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1. REGULATION

In Spain, there are different laws reffers to citizens services:

« Law 30/92 (RJAPyPAC): General principles of Public Administration (art. 3)
« Law 6/1997: General Administration, Organization and function (art. 3,4)

« R.D. 1259/1999: about Service Charters and quality awards (General Administration):
« It Develops a quality plan.

« It Introduces the culture and tools of quality management.

RD 951/2005:establishes the General Framework for Quality Improvement in the
General Administration of State:

« It contains basic programmes to improve services.

« Involvement of different stakeholders: policy makers, managers and civil

society
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SERVICE CHARTER CONVENCIONAL SERVICE OF 6.D.C.: 2011-2014.

=

SERVICE CHARTER FOR ELECTRONIC SERVICES OF 6.D.C.: 2011-2014

= UPDATING SERVICE CHARTER OF 6.D.C INCLUDING ELECTRONIC AND CONVENCIONAL SERVICES:
2015 (2015-2018)

=
CURRENT SERVICE CHARTER OF 6.D.C.: 2019-(2019-2022)...
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SERVICE CHARTER OF 6.D.C. : 2011-2014

CENTRO DIRECTIVO U ORGANISMO: DIRECCION GENERAL DEL CATASTRO

INDICADORES

RESULTADOS
2011

Porcentaje de certificados cotastrale: emitidas.en.el momento.

Porcentaje de certificados catastroles emitidas.en el plazo mdximo de 15 dios desde
=y soficited.

Porcentajs de solicitudes de corfografia cofasiral 2n papsl otendidas en el momento
respecto al fotal de sclcitudes.

Porcentoje de scliziiudes de corografia cotastral digital atendidas en 2l plazo de
cinco dias habiles respecto al total de solicitudes.

Forcentaje de citas concertadas y atendidas en un plazo de 7 dias desde su sclicited
sobre el total de las solicifadas.

Porcentajs de personas con menos de 20 minutos de espera en relacidn con 2l total.

Porcentaje de consultas de especial complejidad formuladas ante la LDC, resueltas
en el plazo de 24 horas, respecto al total de consultas de especial complejidad
recibidas.

Nimerc de quejas ante la imposibilidad de obtensr a frovés de la LDC infarmacion
zobre el estodo de framitocion de los expedientes, respecto al total de guejos
recibidas.

Mimers de guejos onfe lo impesbilidoed de de conexiones reglizodas desde la:s
Gerencias a LDC vy a la Sade Elecirdnica del Cotastro por los ciudadancs, respecto al
total de quejas.

1. REGULATION

SERVICE CHARTER OF 6.D.C. : 2015-2018

N GENMERAL DEL CATASTRO

Reducir las cargas administrativas de los civdadanos ncrementando la obencion direcs et moc] e e

= de infermacion disponible

rescu esimierios a
ciucksd arees

Reduwcir las cargas administratves de los civdadancs Soiitando & acceso 3 la Sede
Electronica yila obtencion de informacion catestral a las Administacionss, Fedataros =
institsciones Piblicas gue la precisen. Banacian diienida
=in irserrvesn cidn okl
cudadang

-
-]

der centifcados emitidas a
Emiifir los certiicados catastrales en el misma moments de su solicied en el 58% de los = clicitarss
casos, emiténdose & 2% resEneE en un plszo maxinmo de guince dss hdbiles.

)
emifidos anes de guinos
dins

Emifir gratuitsments un nusvo certificado cstastwsl, si el cerfiicado emitdo ensu

=0 moments sese incorreck por emor imputable sl Catastro.

Cerfficados gmuitos por
T
-
=
. ) der pediciones mendidas a
Atender b demands de cartografis catestral en =l mismo momento de su solicted en el = clicitarse
SR de los casos, entegandose el 23 restants &noun plaz o maxme de de & dias -
habiles.
der pedticiones atendidas
antes de 5 diss

ERER
Hin

Concertr cits presis, pars ser aendido en nusestrsas oficnss catastraes por personsl
espercislz ado cuando la materia ke requiera, 2n un plazo gue vo scedera de 7 dias
hébiles desde su solicitud, =3l gue s= pids una Bchs posErior.

|

de it dadas en plasa.

=
En caso de no disponar de cits, el tempo medio de espera por oficna del Catastro en los =

=sar vidios de sEncitn a poblico no superard los 20 minwiss. de esprems inledones a 20

FTI e
‘Contsctar con el ciwdsdano en el plazo de wn dis hdbil para resolver las consultas =
iormulsdss s ls Lines Directa de especs| complejdsd v no stendidss de inmedato, =i
coma las remitidas medianie 2l apartado Contacsr del Fortal ywla Sede electrénics.
Acceder Elefdnics v Elematcaments de mansrs gratuits desde lz= ofcinas dal Cassto -
a la Linea Directa del Catastro ya bs Serdcios Ekctronicos del Catastro =
Compromisc 10 Garan?.'zg.r uns -c!ia:p-anib-iida.d n:le |z S=de Electrénica del Catsstro (24:7), com wn e
cumplimiento minimo del 57 .5%.
Compromiso ‘Comunicar 2n ls propia Sede Electrdnica del Camstro su cisrme Emporal, con uns =
i antzlacicn ménima de 24 horas. =
Compromiso 12 Fubicar semestalmeant en 2l Porzl del Catsstro ls inbrmacion relstive sl cumpliments =
pr de los compromisos de cslidad de ls Carts de Serdcios. =
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2.1. What is a Service Charter?

Service charters are documents that constitute the
instrument through which agencies and entities of the
General State Administration inform citizens and users about
the services they are responsible for, the rights they have in
relation to them and the quality commitments of their
provision.

» To all the services they manage.

> To a specific service.

» Charters concerning a service in the provision of which
different bodies or organisations are involved.

Service charters can be relative: <
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2.2.Development

PRODUCTION PROCESS

DEVELOPMENT OF WORKING TEAM
l MONITORING AND UPDATING PLAN

IDENTIFICATIONS OF LEGALS AND GENERAL DATA

EXTERNAL COMMUNICATION PLAN

SETTING OF QUALITY COMMITMENTS AND INDICATORS

l INTERNAL COMMUNICATION PLAN
ASSURANCE SISTEMS AND OTHER MESURES

l

RELIEF, COMPENSATION AND REPARATIONS MEASURES

ACCEPTED)

WRITTING OF SERVICE CHARTER
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2.2 .Development
Each gubernamental organization must:

» Ensure that Service Charter was available to users and citizens ( and ccesible)

> Carry out a continuous control and implementation of commitments through:
» Indicators
> Analysis of claim for non-fulfilment
> Evaluations of users satisfaction

> Refers a compliance report to Assistant Secretary of State, in the first
quarter of every year

> The Inspection Service may check the level of fulfilment of the quality
commitments
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3.1.Structure

I. GENERAL AND LEGAL INFORMATION

IT. QUALITY COMMITMENTS OFFERED

ITT. INSURANCE SYSTEMS AND OTHER MEASURES
IV. RELIEF, COMPENSATION AND REPARATIONS
V. ADDITIONAL INFORMATION

VI. ANNEX: Addresses and opening hours
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I. GENERAL AND LEGAL INFORMATION

This section contains descriptive data on the organization holding the charter and the services it
provides, in accordance with the applicable legal.

I-1. Identification data and purposes.

I-2. List of services provided:

* Through the Internet(SEC).

Through the Cadastre Hotline LDC.

At the Cadastral Information Points (PIC).

In our offices (Cadastral Management)

In the offices of those local entities with an agreement signed with
the Cadastre, (when the agreement regime so provides)

I-3. Citizens' and users’ rights
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I-4. Participation and collaboration of citizens and users

a. PRESENTATION OF CONSULTATIONS, SUGGESTIONS OR INCIDENCIES:

b. PRESENTATION OF COMPLAINTS AND SUGGESTIONS

c. QUALITY OF SERVICE SURVEYS

I-5. Presentation of complaints and suggestions.

- The citizens can formulate their complaints or expose as many initiatives or suggestions they
consider convenient for the improvement of the services received.

- you may submit a complaint or suggestion through the following means:
* Through the Electronic Headquarters of the Board for the Defence of the citizens
« In person or by mail by means of a letter addressed to the Manager or the General Director of
the Cadastre, filling in a form available at the Management and the Cadastre Portal.

I-6. Legals

The regulations governing cadastral matters are available at the Cadastral Portal.
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IT.QUALITY COMMITMENTS OFFERED

includes information on the different levels of quality offered and the indicators for quality
evaluation.

l1-1. Quality commitments.

They must be in the form of numerical standards (deadlines, waiting times, etc.).
They must be invocable and verifiable by the user.
They must have at least one associated indicator.

IT-2. Indicators

The indicators must be directly related to the commitments made, so that users can verified
the degree of fulfilment of these commitments.
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IITI.ASURANCE SYSTEMS AND OTHER MEASURES

llI-1. Measures to ensure equality of gender, to take account of diversity, to facilitate
access and 1'0 improve fhe Condi"'ions of service provision Integration of the gender perspective in HR { human resources) statistics and studies

Equal composition of the Qualifying Courts of the selective processes,
Attention to citizens is given according to fully objective and non-discriminatory criteria,

The Char"rer‘ ShOUId ConTGin Those measures ThaT ensure. complying with the regulations in force and guaranteeing at all times equal treatment for
all citizens.

The guality commitments established in this Charter of Services are of general application

a. EquallTy Of gender', to all users, guaranteeing gender equality in access to services and the conditions of
b. Diversity. provision.

c. facilitate access and to improve the conditions of service provision
d. Information security

ITT-2. Standardised quality, environmental and occupational risk prevention management
systems

The charter should contain those measures that ensure
a. Quality. (:;
b. Enviromental.

c. occupational risk prevention .
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IV. RELIEF, COMPENSATION AND REPARATIONS MEASURES

Any user who considers that the General Directorate of Cadastre has failed to comply with any of the
commitments made in this Service Charter may write to the Unit responsible for it.

Once the complaint has been analysed, in the event of non-compliance, the head of the General
Directorate of Cadastre will reply to the citizen, within a maximum period of 20 working days, informing
them of the causes of the non-compliance and the measures adopted to correct the observed
deficiency.

The recognition of non-compliance, does not give rise to the administration”s financial
liability
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V. COMPLEMENTARY INFORMATION

Av. Innovacion 5/N, Edificio

Telephone, TelemC(TIC Cmd pOSTC(l GddI"QSSCS, Convencion. 41071 - Sevilla

h . 1_ 1_ d 1_ -1_- Gerencia 9 a 17:30 de lunes a jueves,
whose are intereste 0 CiTizens Feaipslice et 1_:_If'_ I:--_,__.-::- % gerencia.andalucia@catastro.minhafp.es
Andalucia- Horario de verano (16 de
Sevilla junio a 15 de septiembre) de
9 a 14:00
ANNEX . Gerencia Plz. Emilio Pérez, 1. 04071 -
o Territonal de Almeria gerencia.almeria@catastre.minhafp.es
Almeria 9 a 14:00

Addresses and opening hours of the Regional and ... Oficina de Cadiz: Cl. Rafael

Territorial de de la Viesca, 3. 11071 -

Territorial Cadastre Offices. o Cadiz

2 d 14Ul

aerencia.cadizi@catastro.minhafp.es

Oficina de Jerez de la
Frontera: Cl. Torneria, 20.
11471 - Jerez de la Frontera

2 d 14Ul

Gerencia
Territonal de
Cadiz

aerencia.cadizi@catastro.minhafp.es




SECRETARIA DE ESTADO
1%-'. el s . :
b DReCcION cEnera: 3 Service Char’rer Of GDC 2019-2022

3.2. Commitments and indicators

Service Charter of General Directorate of Cadaster has 11 commitments
and 11 indicators.

DEVELOPMENT OF THE THREE FUNDAMENTAL COMMITMENTS OF :
1. REDUCING BURDENS ON THE CITIZEN

2. IMPROVE SERVICES AND CITIZEN ATTENTION

3. IMPROVE SERVICE QUALITY
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3.2. Commitments and indicators

REDUCING ADMINISTRATIVE BURDENS ON CITIZENS

comvitvent1  Reducing administrative burdens on citizens by directly
obtaining information available from other administrations.

INDICATOR 1 Percentage of decrease in documents required compared to those
requested in the previous year.

\

INDICATOR 1= % documents required in this year— % documents required in the previous year.



3:%" GOBIERNO MINISTERIO
== DE ESPANA DE HACIENDA
ST 2

2 WY =2

Ll 3. Service Char’rer Of GDC 2019-2022
3.2. Commitments and indicators

REDUCING ADMINISTRATIVE BURDENS ON CITIZENS

COMMITMENT 2

INDICATOR 2

To guarantee the existence of Cadastral Information Points (PIC), less
than 30 kilometres from any place in the territory managed by the
General Directorate of Cadastre.

Percentage of PICs located within the established limit, with respect
to the total PICs.

INDICAtOR 2= 100% if the indicator is met or O if it is not
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3.2. Commitments and indicators

IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE TO THE

COMMITMENT 3

INDICATOR 3

CITIZENS

To guarantee the availability of the Electronic Headquarters of the
Cadastre (24x7), with a compliance of 99%.

Percentage of operational availability of the Electronic Headquarters
of the Cadastre.

INDICAtOR 3= 100% if the indicator is met or O if it is not
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IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE
TO THE CITIZENS

COMMITMENT 4 Reduction of the displacement of the citizens to the Managements, by
means of the telephone resolution of the consultations for which a
previous appointment had been arranged.

INDICATOR 4 Percentage of consultations resolved by telephone, with respect to the

total of previous appointments.

INDICATOR 4= telephone resolution of the consultations

total consultations
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IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE TO
THE CITIZENS

COMMITMENT 5 Tn the case of attending the Management by appointment, the citizen's
query will be dealt with in a complete and personalised manner in a single
prior appointment.

Percentage of duplicated appointments for the same CIF (national
INDICATORS identity card), cadastral reference and type of alteration, with respect
to the total number of appointments attended.

INDICATOR 5 = duplicated appointments

Total appointments
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IMPROVEMENT OF THE SERVICES OF ATTENTION AND
ASSISTANCE TO THE CITIZENS

COMMITMENT6  To guaran‘ree the knowled e, on the part of the interested party in the
file, of the state of ]pr'ocessm , either by the Electronic Headquarters,

by the Dlr'ecT Line of Cadastre, or in person.

Percentage of operational availability of the service to find out the status of
INDICATOR 6 file processing, at the Electronic Headquarters of the Cadastre, by telephone
and in person.

INDICATOR 6 =It’s
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IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE

TO THE CITIZENS

COMMITMENT7  To guarantee the telematic presentation, through a declaration assistant.

Vallagiolid Zaragoza

Barcelona

DESTACADOS

Nuevo Asistente Comunicacién CATASTRO CIUDADANO
Editor de parcelario catastral. éCémo funciona?

Informe Validacién Grdfica a través del visor

MI CATASTRO

INDICATOR 7 Percentage of operational availability of the-declaration

Mérida

assistant.

Murcia

‘ -~ BUSCADOR DE INMUEBLES Y
Ielss Canarish VISOR CARTOGRAFICO

INDICATOR 7 =Percentage of operational availability of the declaration assistant

arga de informacién

ografica y alfanumérica,
icios web, formatos INSPIRE,
actadictirnc

Hies Balears Inmuebles Expedientes

TRAMITES ANTE CATASTRO

0y b
"
. B
Declaraciones, recursos, Cotejo y descarga de
documentos

ASISTENTE >

COMUNICACION
Relativos a procedimientos CATASTRO CIUDADANO
catastrales de valoraciones Esta herramienta le ayudara a
colectivas canalizar la comunicacién con el

23
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DEL CATASTRO

. IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE TO
&=

THE CITIZENS

Issue certificates and cadastral maps, at the time of application, in 99% of
cases, with the remaining 1% being delivered within a maximum of 5 working

days.

Percentage of cadastral certificates issued, and cadastral maps attended

to at the time of the request, and percentage that are issued or attended
to within 5 working days, with respect to the total number of requests.
INDICATOR 8.1 =Cadastral certificates attended in 1 daV INDICATOR 8.2 =Cadastral certificates attended in 5 day

Total Cadastral certificates (>99%) Total Cadastral certificates (<1%)
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DEL CATASTRO

IMPROVING THE QUALITY OF SERVICE:

COMMITMENT 9 To guarantee the obtaining of a Graphic Validation Report, with a new
cartography viewer.

Percentage increase in Graphical Validation Reports, with respect to

INDICATOR 9 :
the previous year
o

SUBIR FICHEROS GML DE PARCELA CATASTRAL ©

Palma
Agregue ficheros y pulse el boton de Iniciar carga

Nombre de fichero Tamafio

Murcia

INDICADOR 9 =IVG ACTUAL YEAR %
IVG PREVIOUS YEAR

- Ficheros subidos actualmente

Validacion

Recuerde que puede realizar IVG sin necesidad
de aportar GML usando ¢l editor de parcelario
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COMMITMENT 10

INDICATOR 10

E e 3. Service Char"rer‘ Of GDC 2019-2022

IMPROVING THE QUALITY OF SERVICE

To include, in the cadastral certification and associated with the Cadastral
Reference of the Properties, additional, non-tax information regarding the
status and date of coordination with the Land Registry.

Percentage of certificates issued with coordination information,
with respect to the total.

INDICATOR 10 = Percentage of certificates issued with coordination information, with respect

to the total
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COMMITMENT 11

INDICATOR 11

S 3. Service Charter of GDC 2019-2022

IMPROVING THE QUALITY OF SERVICE

Provide, through the Electronic Headquarters of the Cadastre,
information related to applications for aid from the Common

Agricultural Policy (CAP), of the properties in respect of which it is the
owner

Percentage of information on CAP subsidies included in the Electronic
Headquarters of the Cadastre, with respect to the total possible.

INDICATOR 11 =Percentage of information on CAP subsidies included in the Electronic
Headquarters of the Cadastre, with respect o the total possible.
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NOS COMPROMETEMOS A

REDUCIR LAS CARGAS
ADMINISTRATIVAS A LA CIUDADANIA

MEJORAR LOS SERVICIOS DE ATENCION
Y ASISTENGAA A LA CIUDADANIA

-

COMPROMISOS

1. Reducir las cargas administrativas a |
med iate la obtencdn directa de info
en otras Admini strachones.

Garanmtizar la existencia de Punto;
(PIC), @ menos de 30 Kild
territorio gesticnado por 13

. Garamtizar la dispog
Catactro [21x7], cg

. Dismin
Gerenc a
cons
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3. Service Charter of GDC 2019-2022

SEGUIMIENTO DE CUMPLIMIENTO CARTA DE SERVICIOS 2019-2022

DE TOTAL CATASTRO

Fecha wult.act.: 180221

COMPROMISO INDICA DORE §

1

10

Reducir la= cargas administraties a s Sudadania, mediante la
obtencion directs de infrmad on disponitle en ofras Admini straciones.,

Garantizar la exstencia de Punitos de Informadion Catastal {PIC), &
menos de 30 Kilome tros de cualquisr lugar del oo gestonado por
Iz Direcon General d=l Catstro.

Garantizar la dis ponibiidsd de la Sede Elecrdnica del Catstro (24:T),
oo wn cu il mnien i del S8

Disminucicn del desplazamiento de ks civd adanis a las Gerencias,
mediants s resolucicn ke Bnica delas consultss para las que s=
hubiera concertado cta preva.

En caso de ssis tr con ots prews, de s presenasl s s Gerends,
sender I3 consulls d=l cuwdsd ano's de orma complets ypersonsiizmds
Garantizar el conecimisnio, por pare del interessdos en el expadisnts,
del estado de tramitaccn, bien por la Sede Electndnica, por la Lines
Directs de Catsstno, o bisn de Doms pres sncisl

Garantzar la pres entcon Elema tica, a tanes de un asistents de
declars Sonss.

Emitir cerfificados yoartografia catustal, en 2l mismo momento de su
solicitud, en &l 80% de bos casos , entregandes 2, 2l 1% restanie 2n un
plaz masamo de §diss habiles.

Garan fizar |la obEncion d= un Infbrme d= Walidacion Grafica, con un
nuew ssor de carograia.

Incluir, en la certiicacion catastal, yasocisds 3 la Rekrencis Catastral
de kos Inmusble s, infrmason adicional, no tibutsnia, relathe al estado
yiecha de coordinacion con el Registro de ks Propiedad .

Porcentaje de disminucion de documentos requeridos Fente a bos solictados en =l
aifio anerior.

Porcentale de PIC lecalizados dentro d2l Emile estblecido, respecio al bl de
PiC=.

Porcentaje de disponibilidad operata de la Sede Electronica d el Catastro.

Forcentale de consul s resueltas telefonicaments respeco 3l ol de dies previss

Forcentsje de cits s duplicsds s pars 2l mis mo CIF, referencis cstastrslyipo de
sleracion, respecio al ol de citss atendidas.

Forocentsje de disponibildad operatne d=l servco para = conedmienio del esedo
de tamiEcion de expedientes, 2nla Sede Electrdnica del Cats tro, ke Dnicaments
ypre sancis mente.

Garantzar |3 presentacon telematics, & taes de un asic ente de declaraSones.
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ol

5 51%

100

1007

0,107

083%

1005

1007

o B8

ENregEI0s
en eldia

00 04

&N gEI0s
en S5 diss

24 33%

100



SECRETARIA DE ESTADO
DE HACIENDA
GOBIERNO MINISTERIO
DE ESPANA DE HACIENDA
DIRECCION GENERAL
DEL CATASTRO

DIRECCION GENERAL DEL CATASTRO

——— SEGUIMENTO DE CUMPLIMIENTO CARTA DE SERVICIOS 2019-2022
| B = ;

Diciembre de 2.020 Fecha ultact: 18/02/21
INDICADOR 1

Expedientes Afio Actual Expedientes Afio anterior
GERENCIA Con Reg.a Con Req a
TERRITORIAL Con Req. a Colaboradores Con Req. a Colaboradores
Hﬂ-- - ﬂﬂ-
fisica
96.401

022 ALBACETE 5293 1591 542517 9543 161.441 5447 5.890 435202 174301 5369% 4.22%
032 ALICANTE 82820 5256 1518 558.361 39142 721822 12,20% 95736 5727 13380 434940 35124 TEE92E  1289% 10,69%
D42 ALMERIA 70.340 5343 1584 557801 41.066 206.135 2556% 84125 5801 1698 435116 35511 202816 3074% 518%
052 AVILA 81.993 5071 1454 556444 39.091 122.473 71,09% 95287 5E60 1343 433934 32.185 113.563 3329%  17.20%
082 EXTREMADURA (BADAIOZ) 80.419 5331 1558 55774 38.851 256,558 33.42% 57632 5847 1461 433063 3.4 24416 2599% -7.43%
072 ILLES BALEARS 84077 5422 1615 560812 41.769 375.483 2384% 96.967 5986 1670 43740 36.056  408.085 2523% 1,39%
082 CATALUNA (BARCELONA) 69,283 5408 1633 556542 41.481 1.251.274 5.97% 93.094 6024 1711 436940 36345 1258610 B27% 230%
082 BURBOS 82302 5212 1532 559699 40.8382 232718 37.61% 96.166 5823 1670 436246 a2 240012 4180% 4.19%
102 CACERES 82322 5092 1485 555049 38.387 190.970 4577% 96.019 5757 1405 43364 33.769 161.466 6303%  17.26%
112 CADIZ 8251 5282 1545 558336 41.089 209131 41,97% 97253 5904 1675 436034 35.839 G0.963 16921% 127 24%
122 CASTELLON 30473 5028 1454 556289 30691 243203 17,93% a7.806 5436 1356 436217 35504 262262 3BET 17 64%
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—— DIRECCION GENERAL DEL CATASTRO

E e SEGUIMENTO DE CUMPLIMIENTO CARTA DE SERVICIOS 2019-2022
e

Diciembre de 2.020 Fecha ultact: 18/02/21

INDICADOR 8
GERENCIA TERRITORIAL N
PIC | SEC !

mmmm---

022 ALBACETE 7.104 0 7.104 T0.316 0 70.316 0 0 9938%

032 ALICANTE 5.620 11 5678 3B 0 36 18.363 0 18.363 215244 0 215244 0 0 9998% 100,00%
042  ALMERIA 723 1 761 0 0 0 18.205 0 18.205 106.249 0 106249 0 0 9997  0999%
052 AVILA G664 48 738 0 3 8 5731 0 573 59844 0 59844 0 0 9988%  9992%
062 EXTREMADURA (BADAJOZ) 736 53 828 20 23 56 7.616 0 7.616 94581 0 94531 0 0 9938%  9992%
072 ILLES BALEARS 2633 195 3826 16 12 7 9.406 0 9406 139612 0 139612 0 0 9918% 99 86%
D82 CATALUMNA (BARCELONA) 9538 1890 10569 " 10 A 21.380 0 21.380 360206 0 350206 0 0 8873%  9995%
082 BURGOS 217 114 2374 07 12 362 9083 0 9.083 115956 0 115956 0 0 9980%  9990%
102 CACERES 2102 79 2278 3 1 67 7441 0 7.441 78719 0 78719 0 0 9976%  9991%
112 CADIZ 415 17 475 22 0 2 11.606 0 11.606 99770 0 99.770 0 0 9995%  0093%
122 CASTELLON 2117 20 217 102 2 240 10.042 0 10.042  106.755 0  106.755 0 0 9983%  9996%
132 CIUDAD REAL 355 £y 399 0 4 4 8.607 0 8.607 90.225 0 90.225 0 0 9995%  0096%
142 CORDOBA 236 4 246 25 7 114 13.303 0 13303 108837 0 108.837 0 0 9992%  99.9M%
152 GALICIA (A CORUNS) 4381 M 4730 14 " A 21544 0 21544 198.030 0 198030 0 0 G984%  9995%
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¢ANY QUESTIONS?




ana.martos@catastro.hacienda.gob.es
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